
You will need your Owner ID and E-File PIN. Both can be found in the top right corner of your Notice of Appraised Value,
which should have been mailed to you by the county. 

For help finding your Owner ID or PIN, please contact the county directly via email at CSInfo@tcadcentral.org or call
512-834-9317

Once you have your Owner ID and E-File PIN, visit https://travis.prodigycad.com/public-portal/sign-in

FROM PROTESTINGPROPERTYTAXES.COM

Travis County: 
How to File Your Protest 

Step 1: Register your account with TCAD

After you've received your Contestation Report, follow these instructions to submit your
protest online. For questions, please contact help@protestingpropertytaxes.com

If you have never used the online filing system before, you will need to create an account. To do so, click "Create New
Login" on the E-File site, as shown above.

If you've used the e-file system in the past, you may log in with last year's username and password and skip to Step 2. If
you cannot remember your password or username, follow the prompts on the log in screen or contact appraisal district
office for help



To create your account, enter your information and create a password. Select “No” for the question “Are you an Agent?”
Review and agree to the terms. Save your login information in a safe place. 

Once your information is entered, the “Create New Login” button will turn yellow. Click to create your account.



After you have completed your registration, you will receive an email from TCAD. You must click the link in that
confirmation email to verify your account before you can move to the next step. If you do not receive the confirmation
email within a few hours, check your spam folder and contact your appraisal district for assistance.

Step 2: Log In and Start Your Protest
After confirming your email, return to your appraisal district's website:

                             https://travis.prodigycad.com/public-portal/sign-in

Using your username and password, log into the portal. 



To start your protest, click the “Protest” icon on the left side of the screen.

Once you've logged in, you will see the "Owner Portal"

You will see any properties associated with your account. This page will be empty unless you have already added a
Property ID or protested in the past.



You will then be brought to the “Protest Summary” page where you can see all properties eligible for e-file. 

If your property is already on the “Protest Summary” screen under “My Properties”, click the blue "Actions Menu" and
select "Protest Property."



If your property is not listed on the “Protest Summary” screen, click the blue plus sign as shown below to enter a new
address.

Enter the Property ID and E-File PIN.

After you’ve entered the ID and PIN, the “Add Property” button will turn yellow. Click to begin the protest.



Once you see your property, enter your E-File PIN (if not already loaded from previous screens) and click "Next".



Step 3: Enter Protest Details

You will now submit your Opinion of Value and Protest Reason. To do so, consult the "Introduction" of your Contestation
Report that you received via email from ProtestingPropertyTaxes.com. 

Your Contestation Report will outline either or both of two values: the value necessary "To be appraised in an equal and
uniform manner" and the value necessary "To match the market value of the property as of January 1"

If both "equal and uniform" and "market value" appraisals are included for your property, you will use the lower of the
two as your Opinion of Value.

After finding your Opinion of Value in your Contestation Report, go back to the e-file portal. 



Under Reasons, select 01 (APPRAISED VALUE EXCEEDS MARKET) and 02 (NOT EQUAL/UNIFORM WITH OTHERS) according
to the information in your Contestation Report.

NOTE: If you are claiming additional reductions based on damage to your property, also select 50 (ADJUSTMENT FOR CONDITION). 

Enter your Opinion of Value in "Section 3: Reasons for Protest". 



In Section 5,6,7 select the type of hearing you would like with the Appraisal Review Board.  You’re given options on how
you would like to attend: in person (potentially virtual), via phone, or via Affidavit of Evidence using your Contestation
Report. How to attend is up to you. We do not have any indications that a particular method is better than the other. 

If you would like to receive a copy of the Appraisal District's evidence, select "Request CAD evidence." We recommend
receiving this information, which outlines how the appraisal district arrived at the appraised value of your property, as
it may be helpful in future protests.

Once you’ve completed all of the information, click the “Submit Protest” button to submit your protest. You will add
any files for evidence, like your Contestation Report, after you submit. 



Step 4: Submit Evidence
After you submit your protest, you'll be given an option to add Evidence. Select “Add Evidence Now” button.

Upload your Contestation Report and any other evidence you'd like to include. Your Contestation Report is in a .pdf
format. TCAD supports .pdf and .jpeg files. Other file types may not be accepted.



Congratulations, you have successfully filed your protest!

After filing your protest, the appraisal district will review it and respond either via email or postal mail, depending on your
preference when you filed the protest. 

If you opted for an Informal Hearing with an appraiser, the county will reach out to you to schedule it. Response times may
vary due to the volume of protests received. We advise contacting the county directly if you haven't received any
communication within approximately two weeks to ensure that no messages were missed. You may also be able to
schedule your Informal Hearing by logging back into the portal and selecting “Schedule Informal Meeting” under the
“Action Items” section.

During Informal Hearings, it's important to understand that these sessions involve negotiation between you and the
county. The county is not obligated to review your evidence before offering a settlement, and any comments they make
during the hearing may be based on their opinion rather than specific Texas tax laws or guidelines. In some cases, the
county may provide a settlement offer or a no-change decision without scheduling an informal hearing.

Whether or not you receive a settlement offer is not necessarily an indication of the strength of your protest. Settlement
offers can vary depending on the year, county, property, and even appraiser reviewing it. If you're dissatisfied with the
settlement offer or the outcome of the Informal Hearing, the next step in the protest process is a Formal Hearing with the
Appraisal Review Board.

It's important to note that we strongly advise against accepting a settlement offer that doesn't lower the Appraised Market
Value of your property. Once you accept a settlement offer, your protest is considered complete, and you forfeit the
opportunity for a Formal Hearing with the Appraisal Review Board. If you accept a no-change settlement, you will not be
eligible for the ProtestingPropertyTaxes.com Money Back Guarantee, as you've voluntarily ended your protest before
receiving a formal ruling from the Appraisal Review Board.

You may complete the Formal Hearing in-person, via telephone, or via Affidavit. ProtestingPropertyTaxes.com will send
Affidavit instructions via email.

What to Expect Next


